Financial Literacy — Youth and their use of banking

- based on a market research survey conducted among young adults between 18-27
years in Denmark, Sweden, Norway, Finland, Ireland and Northern Ireland

Please notice that results from this survey
may only be published by stating:

"Survey conducted for Danske Bank Group by YouGov”
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Financial Literacy among 18-27 years old young adults

Purpose of the survey

Danske Bank wants to investigate young people’s knowledge about
personal finance, their use and knowledge of banking, and how
Interested they are in personal finance.

The results highlighted in this topline report make it possible to
compare the results of the fore mentioned countries.

The following topics are covered:

 Financial Status
 Use of Financial Services

« Testing the young people's knowledge about personal finances
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Financial Literacy among 18-27 years old young adults

Methodology

Interview period:
The data was collected online in the period from 17 March 2011 to 6 April 2011.

Target group:
Young adults between 18-27 years.

Sample size:
YouGov has conducted 500 interviews in the target group.

Data collection:
Data was collected online using YouGov’s and partners Internet-based
consumer panels.

Data weighting:
Data is weighted in terms of gender, age and postal code (according to the
official national statistics).
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Financial Literacy among 18-27 years old young adults

In Sweden they feel that they are in control of their expenses and
income to a higher degree.

To what extent do you feel that you are in control of your expenses and income?

Denmark (n=500) g 8% [ &% |

Norway (n=500)

Sweden (n=500) g4 &

Finland (n=500)

Ireland (n=500)

Northen Ireland (n=500)

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

mNot at all (1) @ To a small degree (2) To a certain degree (3) ® To a high degree (4) ® To avery high degree (5) = Don't know
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Financial Literacy among 18-27 years old young adults

In Sweden they never have an overdrawn account to a higher degree.
Northern Ireland have the highest amount of young adults with an
overdrawn every month.

70%

How often is your account overdrawn?
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Financial Literacy among 18-27 years old young adults

. Denmark has the highest amount of young adults who have engaged
with a bank adviser within the past year. Northern Ireland have the
highest amount of young adults who have not talked to a bank adviser
within the past year.

Have you spoken to a bank adviser within the past year {(in a branch or over the phone)?

100%

90%

80% 78%

70%

60%

50%

40%

30%

20% -

10% -

0% -

Denmark {(n=500) Norway (n=500) Sweden (n=500) Finland (n=500) Ireland {n=500) Northen Ireland (n=500)

® Yes, several times O Yes, once @ No = Don't know
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Financial Literacy among 18-27 years old young adults

. In the Nordic countries and Ireland, young adults primarily talk to their
bank adviser about loans and savings. In Ireland and Northern Ireland
they talk namely about overdraft with their bank adviser.

What was the meeting or talk with the bank adviser about?
Base: Has spoken to a bank achiser within the past year

3%
25%
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Denmark {(n=288)

53%

[530 ! %
Northen Ireland {(n=95) ﬂ %
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0% 10% 20% 30% 40% 50% 60%

H Loan O Savings O Credit card @ Opening a savings account B Opening a current account @ Owverdrat O Budgeting O Pension Provision @ Other @ Don't know
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Financial Literacy among 18-27 years old young adults

. It is most common across the six countries to be in contact with a bank
adviser about once every six months. In Finland young adults are
engaged with bank advisers less than the other countries.

How often are you generally in dialogue with your bank {via e-mail, telephone, via Facebook or by
visiting a branch)?
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Financial Literacy among 18-27 years old young adults

adults prefer e-mail when they are in contact with their bank.
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Finland {n=500)

How do you prefer to contact your bank?

In Sweden, Finland, Ireland and Northern Ireland the young adults
prefer direct contact to their bank. In Denmark and Norway the young
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Financial Literacy among 18-27 years old young adults

. In the Nordics almost everyone prefer to pay their bills from the

computer. In Ireland and Northern Ireland the young adults prefer,

besides from their computer, they also prefer visiting a branch when
they should pay their bills.

How would you prefer to pay your bills?
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Financial Literacy among 18-27 years old young adults

The young adults of Denmark and Ireland use online banking more
often than the other countries surveyed.

How often do you use online banking?

Denmark (n=500)

Norway (n=500)

Sweden (n=500)

Finland {(n=500)

48%

%
reland (n=370) [T

0% 10% 20% 30% 40% 50% 60%
M Several times a week O About once a week D About once every two weeks @ About once a month
W Less than once a month O | do not have conline banking O Don't know
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Financial Literacy among 18-27 years old young adults

. It is most common across the six countries to use online banking to
check a balance and transfer money. Finland have the highest degree
of young adults, who use online banking to pay bills.

What do you use online banking for?
Base: Uses online banking

Denmark (n=482)

Norway (n=480)
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Financial Literacy among 18-27 years old young adults

Ireland and Northern Ireland have the highest amount of young adults
who, do not have knowledge of what online banking can be used for.

How far do you agree or disagree with the following statements?
| have good knowiedge of what online bank ing can be used for

Denmark (n=500) @& 4% | 2% 3.97
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m Strongly disagree (1) O Disagree (2) @ Neither agree nor disagree (3) m Agree (4) m Strongly agree (5) @ Don't know
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Financial Literacy among 18-27 years old young adults

In Ireland and Northern Ireland the young adults do not need online
banking to the highest degree.

How far do you agree or disagree with the following statements?
! do not need online banking

Denmark (n=500)

Norway (n=500)

Sweden (n=500)

Finland {(n=500)

Ireland {n=500)

Northen Ireland (n=500)

1.30

2%l 1.33

L 1.28

% 2.08

0%

10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

B Strongly disagree (1)

O Disagree (2) @ Neither agree nor disagree (3) @ Agree (4) m Strongly agree (5) @ Don't know
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Financial Literacy among 18-27 years old young adults

In Ireland and Northern Ireland the young adults prefer personal
contact to the highest degree.

How far do you agree or disagree with the following statements?
! prefer personal contact o online banking

Denmark (n=500)

Norway (n=500)

Sweden (n=500)

Finland {(n=500)

Ireland (n=500)

Northen Ireland {(n=500)
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B Strongly disagree (1) O Disagree (2) @ Neither agree nor disagree (3) @ Agree (4) B Strongly agree (5) @ Don't know
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Financial Literacy among 18-27 years old young adults

In Norway the young adults think that online banking is not safe to the
highest degree.

How far do you agree or disagree with the following statements?
I do not think it is safe to use online banking

Denmark {n=500)

Norway {n=500)

Sweden {n=500)

Finland {(n=500)

Ireland {(n=500)

Northen Ireland {(n=500)

m Strongly disagree (1) O Disagree (2) @ Neither agree nor disagree (3) m Agree (4) m Strongly agree (5) @ Don't know
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Financial Literacy among 18-27 years old young adults

In Sweden and Finland, the young adults think that online banking
meets all their banking requirements to the highest degree.

How far do you agree or disagree with the following statements?
Online banking can meel alf my banking requirements

Denmark (n=500) @& ™ |  ®% | 2%/ 3.88
Norway {n=500) 3% 13.73
Sweden (n=500) & 9% 3.94
Finland (n=500) % 13.90
Ireland (n=500) A% 3.42
Northen Ireland {(n=500)
U‘IX: 1 OI% ZUI% BUI% 40I% SUI% SUI% TUI% BUI% QUI% 1 06%

m Strongly disagree (1) O Disagree (2) @ Neither agree nor disagree (3) m Agree (4) m Strongly agree (5) @ Don't know
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Financial Literacy among 18-27 years old young adults

In Norway, Sweden and Finland more than 90% find it easy to access
online banking.

How far do you agree or disagree with the following statements?
it is easy for me lo access online banking

Denmark (n=500) PEg

Nonwvay (n=500) i 4.50

Sweden (n=500)

Finland (n=500) p&d 3% | 3% bl 4 51
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Financial Literacy among 18-27 years old young adults

In Denmark young adults would not pay their bills and take care of
other banking affairs via a smartphone application if they could, to the

highest degree.

Ifyou could pay your bills and take care of other banking affairs via a smartphone application, how
likely is it that you will use this opportunity?

Denmark (n=500)

Norway (n=500)

Sweden (n=500)

] 36%

Finland {(n=500)

Ireland (n=500)

Northen Ireland {n=500)

0% 10% 20%

30% 40% 50% 60% 70% 80% 90% 100%
m Will definitely not use it = Will probably not use it
@ Will perhaps/perhaps not use it = Will probably use it
m Will definitely use it = Already use a smartphone application for banking affairs
o Den't know
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Financial Literacy among 18-27 years old young adults

. In Finland, young adults prefer to use a computer to handle their
banking affairs even though they could handle the same banking
affairs on a smartphone, to a higher degree.

If you could handle the same banking affairs on a smartphone as you can on a computer, which
would you prefer?

4%

Finland (n=500) ==

6%

7%

Ireland {n=500) —
%
62%
20%
Northen Ireland {(n=500) —
12%
0% 10% 20% 30% 40% 50% 60% 70% 80% 80% 100%
m Computer D Smartphone O Prefer another method @ Do not prefer one to the cther
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Financial Literacy among 18-27 years old young adults

Denmark has the highest amount of young adults turning to their
parents for advice on income and expenditure. Denmark and Norway

have the highest amount of young adults turning to their bank for

advice on income and expenditure.

Who do you turn to for advice on income and expenditure?

20%

40%

50% 60%

80%

90% 100%

m Parents

@ Friends

@ My bank

= Other family

u Work colleagues

m Others

o No one
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Financial Literacy among 18-27 years old young adults

In Ireland the young adults monitor their spending daily to the highest
degree.

How often do you monitor your spending?

| 63%

245%,

Denmark {n=500)

hi]
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23%

| 46%
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Northen Ireland (n=500) - %
0% 10% 20% 30% 40% 50% 60% 70% 80% 80% 100%
m Daily o Weekly @ Monthly m More seldom than monthly m Never
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Financial Literacy among 18-27 years old young adults

. In the Nordics most young adults monitor their spending by online
banking. In Ireland and Northern Ireland the young adults also monitor
their spending by ATM and statement from their bank.

How do you monitor your spending?
Base: Monitors spending

Denmark (n=493)

Norway (n=485)

Sweden (n=483)

Finland (n=485) yick ’
%am

Ireland (n=482) | 5%
#‘m%

e e ——

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

H Online banking O Receipts OATM @ Statement from Bank @ Other
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Financial Literacy among 18-27 years old young adults

In Denmark the young adults prioritise to have an overview of their
iIncome and expenditure to a higher degree.

What is most important for you to prioritise in relation to your personal finances?

#48%
1]

Denmark (n=500)

42%

Norway (n=500)

Sweden (n=500)

Finland {n=500)

Ireland (n=500)
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B Don't know
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Financial Literacy among 18-27 years old young adults

In Denmark the young adults do not think they have learned enough
about personal finance and money in school, to a higher degree.

Do you think that you have learned enough on personal finances and money in school?

2%

Denmark {n=500) 0%

| 75%
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3%
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28 You



Financial Literacy among 18-27 years old young adults

In Denmark the young adults do not feel well prepared to handle their

own finances after leaving school, to a higher degree.

Denmark {n=500)

Norway {n=500)

Did you feel well prepared to handle your own finances after the end of school?
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Financial Literacy among 18-27 years old young adults

In Sweden the young adults do not know what APR stands for, to a
higher degree.

Do you know what APR {Annual Percentage Rate) stands for?

46%
Denmark {n=500)

Norway {n=500)

Sweden {n=500)
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67%

Finland {(n=500)
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Financial Literacy among 18-27 years old young adults

In all countries a significant amount of the young adults know that
interest-only loans are not free.

Are interest-only loans free?
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Financial Literacy among 18-27 years old young adults

Gender

100%
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Financial Literacy among 18-27 years old young adults

Age

100%

80%

80%

70%

60%

54% 54%

20%

10%
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Denmark {(n=500) Norway (n=500) Sweden (n=500) Finland {n=500) Ireland {n=500) Northen Ireland {n=500)

| 18-22 years
O 23-27 years
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Financial Literacy among 18-27 years old young adults

Housing situation

70%
1%
60%
53%
50%
50% - 489
40% -
36%
3% 34%
30% - 29% e
D394 23%
20% - 159%
I 16%
404 149
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H Rented accommodation DHall of residence @House of multi-occupancy (NO: Parents/ Guardins) mHouseffat owner @ Other @Don't know
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